
Integrity and Compliance 
 
Our Daimler Truck Code of Conduct 

A Guideline to doing the right thing. 

Only those who act responsibly will be successful in the long term. Our Daimler Truck Code of 
Conduct provides us with guidance for our actions: The policy sets out clearly which rules apply 
to every single one of us and which principles we follow. In short, it helps us to make the right 
decisions. 

  

Principles for all who keep the world moving 

Our four “Purpose Principles” are the heart of our Daimler Truck Code of Conduct. They sum 
up how we want to work together and are the basis for the actions of our employees:  

• We start with listening. 
Before we start, let’s get an overview. We start with examining questions and not just 
general answers. We foster a culture of collaboration where open exchange and feedback 
is appreciated and rewarded. We are humbled by the fact that we know our work goes 
much further than we alone can see. In this way, we learn what strengths we already 
have, how we can further improve ourselves and our high-quality products and services, 
and what is particularly relevant for our customers on the road. 

• We build to solve. 
Our customers, society and economies are constantly on the move, which is why we are 
continuously following them and adapting every solution to the current situation. In order 
to shape the future, we promote an environment in which we openly address errors and 
overcome them together. Challenges make each of us want to tackle them successfully. 
We are empowered and encouraged to make decisions by carefully weighing up 
opportunities and risks. If we do not feel safe in a situation, we seek expert advice. In 
particular, we are attentive to any conflicts of interest that may arise, we never tolerate 
corruption or fraud, and we enable fair competition. 

• We lead with the long view.   
Since we have been at our customers' sides for many generations now, we can draw on a 
wealth of experience. We think decades ahead and work for future generations. We use 
our past learnings to enhance our future opportunity to fulfill our responsibility to the 
people, environment and society in the best possible way. We are not striving for short-
term success, but for the right and sustainable solution. This is reflected in our daily 
behavior and decision-making. We develop innovations that enable safe, efficient, and 
reliable transport. Ultimately, our customers base their existence on our products and 
services. That’s why we see ourselves as a partner for their economic success – we 
advise and support them throughout the entire shared journey. 

• We progress together. 
A connected world thrives. If we combine our individual strengths and intelligence, we 



will achieve much more than we would alone. That’s why we actively lend each other a 
helping hand. We are convinced that the combination of the different characteristics of 
our employees – for example, with regard to gender, age, (cognitive) diversity, cultural 
background, and education level – will produce better results. We develop new 
technologies together. Our mutual progress also moves our customers forward. For us, 
teamwork based on respect is a core part of our daily work. We learn from each other, 
whether it be across professions, departments, or countries. We also take care of each 
other, because people are what make our company. We are committed to respecting 
human rights and the rights of each individual. We have many brands within the Daimler 
Truck Group – and behind them all is a strong family that shares the same motivation: 
creating progress for our customers' benefit. 

  

What we mean by behaving the right way 

We comply with laws, internal and external rules, agreements with employee representatives and 
trade unions, and voluntary commitments. In addition, we act according to our corporate values 
and listen to our inner compass. 

However, what exactly do we mean by behaving the right way? For us at Daimler Truck, behaving 
the right way means: 

- We manage our work sustainably. 
- We stand for our responsibility towards people, the environment and society 
- We act ethically and in a legally responsible manner.  
- We respect and follow the rules.  
- We address issues openly and create transparency 
- We consider fairness and respect as the foundation for our cooperation.  
- We practice diversity and learn from each other. 

  

A few examples of our behavior guidelines 

Diversity, Equal Opportunities and Inclusion: 
Diversity, equal opportunities and inclusion are part of our Daimler Truck corporate strategy, 
which addresses conscientiously handling diversity and individuality. 

Health and Safety: 
The health, safety, and wellbeing of our employees take the highest priority at Daimler Truck. 

Product Safety and Compliance with Technical Regulations: 
The quality of our products is one of the highest priorities for us at Daimler Truck.  

Intellectual Property Protection: 
Our patents are some of the most important resources of Daimler Truck and must be protected. 

Corruption Prevention: 
We do not give or take bribes. 



Environmental Production: 
We strive to achieve exemplary environmental and energy performance worldwide. 

Respecting and Safeguarding Human Rights: 
We are strongly committed to respect and safeguard human rights and we expect the same from 
our business partners throughout the value chain.  

Donations and Sponsorships: 
We consider corporate success to be inseparable from social responsibility.  

Gifts and Invitations: 
When dealing with business partners and customers, gifts and invitations are common practice 
and permitted within appropriate limits. 

Handling Data: 
Digitalization is creating new opportunities that we at Daimler Truck want to benefit from 
responsibly. 

A complete overview of all our behavior guidelines is available for download below: Daimler Truck 
Code of Conduct. 

  

SpeakUp @Daimler Truck Whistle Blower System 

To strengthen the speak up culture, we are proud to announce the renaming of the worldwide 
whistleblowing system from Business Practices Office (BPO) to “SpeakUp”. 

The whistleblowing system SpeakUp is an advancement of our previous trusted BPO process. 

It ensures the highest confidentiality and guarantees an independent process at all times. It 
attaches importance to fairness in dealing with both people who report a rule violation and 
employees affected by an allegation. Within the protected SpeakUp platform, all employees can 
contact our whistleblowing system SpeakUp in encrypted form. 

The whistleblowing system SpeakUp classifies reports received according to the risk posed to 
the company and its employees. Violations posing a major risk include, for example, corruption, 
antitrust and money laundering offenses, severe violations in connection with engineering 
specifications and/or technical safety as well as severe cases of sexual harassment, 
discrimination and racism. For a listing of all major risk violations that fall under SpeakUp's area 
of responsibility, please refer to our Treatment of Violations Policy A 31. 

 If you observe or suspect rules or regulations being violated do not hesitate to address it. Your 
manager, the responsible HR department, the employee representatives, social counseling, the 
colleagues in the Legal and Compliance department and the central whistleblowing 
system SpeakUp are available to you for this purpose. 

  

How do I reach SpeakUp@Daimler Truck? 

https://tso-assets-prd.s3.amazonaws.com/Images/DTSA/Daimler-Truck-Code-of-Conduct-english-February-2023.pdf
https://tso-assets-prd.s3.amazonaws.com/Images/DTSA/Daimler-Truck-Code-of-Conduct-english-February-2023.pdf


• SpeakUp can be reached worldwide at any time (24/7) via the protected SpeakUp 
platform 

• E-mail: speakup@daimlertruck.com 
• SA Hotline: 0800991526 (Access Code : 06411) 
• Mail: Daimler Truck AG 

TL/GCB 
001/DTF04 
Postfach 10 01 54 
70745 Leinfelden-Echterdingen 

 

https://www.speakupfeedback.eu/web/daimlertruck
https://www.speakupfeedback.eu/web/daimlertruck
mailto:speakup@daimlertruck.com
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